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Introduction 


The purpose of this guide is to provide practical guidance in the provision of first aid 
facilities and person suitably trained in the provision of first aid, at a workplace. 

First aid in the workplace is the emergency care of injured or sick persons, and aims to 
preserve life, promote recovery, and prevent the injury or injuries becoming worse and 
to protect the unconscious casualty. 

Under the NT Work Health (Occupational Health and Safety) Regulations employers 
must take steps to identify hazards, assess the risks in their workplace and provide 
appropriate first aid resources and personnel to deal with employee injuries or illnesses 
resulting from their employment. 

Employers should consult with first aiders employed at the workplace, health and 
safety representatives, medical professionals and professional organisations who 
provide first aid training, to assist in deciding on the appropriate first aid needs for a 
particular workplace. 

This guide is designed to take the reader through the various aspects of assessing the 
requirements of first aid and implementing a first aid system. Further information, 
particularly on the assessment of risk, can be found in the NT WorkSafe publication 
Safety Management - A Guide. Other resources are listed in Supplementary 
Information VI. 

Each section of this guide is set out with some questions, which will help you set up 
your own system. Checklists are provided throughout the guide to enable you to use it 
as a workbook for setting up your first aid requirements. It also provides information 
and ideas to assist you to identify the facilities, equipment and training you may need. 

Records of hazards identified during this first aid assessment must be kept for a 
minimum of five years from the last assessment. 
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Legislation 


Section 29 of the NT Work Health Act requires an employer, to ‘...provide and 
maintain, so far as practicable, a working environment at a workplace that is safe and 
without risk to the health of his [s/c]workers or any other person working at the 
workplace’. 

Section 31 (1) requires a worker while at their workplace, to take appropriate care for 
their own health and safety and for the health and safety of all persons who may be 
affected by their actions at the workplace. 

In order to meet these requirements, employers and employees need to identify 
hazards, assess the risks and take appropriate action to control these risks, which 
includes the provision of first aid equipment, personnel and amenities. 

Regulation 52 of the NT Work Health (Occupational Health and Safety) Regulations 
requires that 

• An employer provides and maintains first aid equipment and first aid amenities at 

the workplace. 

• In determining the first aid equipment and amenities to be provided, the employer 

must consider the location, the number of workers and the type of work to be 
performed at the workplace. 

• An employer shall ensure that a person trained in first aid treatment is present at 

a workplace at all times where practicable. 

• First aid staff must have the appropriate level of training. 

• First aid equipment and amenities are to be located at a workplace where they 

are readily accessible and available for use, and the location shall be identified by 
the signs complying with the Australian Standard 1319 . 


A guide to first aid in the workplace 


page 4 of 35 




Assigning responsibility for first aid 


The responsibility for providing first aid equipment, amenities and training lies with 
management, who should ensure the various tasks are allocated to staff and written 
into job descriptions and work procedures. 

Management should also ensure that a thorough assessment of first aid requirements 
is made and that adequate resources and training are provided. This can be done in- 
house, or by consulting specialists in the area of first aid and first aid training. The 
checklist below outlines the tasks required to set and maintain a first aid function in the 
workplace and how these tasks may be allocated. 

Some responsibilities that should be addressed are as follows 


Management Completed 

Conduct an assessment of first aid requirements □ 

Implement a first aid program □ 

Arrange training □ 

Audit and review the program Q 

Develop emergency procedures □ 

Appoint first aiders □ 

Conduct a skills audit □ 

Allocate responsibilities □ 

Provide equipment, facilities and supplies □ 

Provide for visitors/subcontractors □ 

Appoint first aid coordinator □ 


First aid coordinator 
Name 


Coordinate the program Q 

Control first aid kits/rooms □ 

Report accidents/ injuries to 

Management ^ 

Safety Committee Q 

NT WorkSafe □ 

Control first aid response in emergencies Q 

Keep first aid records □ 

Liaise with subcontractors/ providers □ 
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First aider 


Treat injuries □ 

Maintain and restock first aid kits/rooms □ 

Refer employees to either medical attention or a |—j 

health professional if required 

Report accident/ injuries □ 

Maintain treatment records □ 


Note: 

Names of first aiders should be clearly displayed at the 
workplace e.g. on first aid cabinets. 


List your first aiders here 


First aiders 

Name 

Qualification 

Current to 
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The foregoing is a guide only; the actual allocation of responsibilities will vary due to 
size and nature of the organisation. Smaller organisations may not have a coordinator 
with these responsibilities being borne by management. 


Note: 

Have you thought about all shifts and workplaces, including 
remote work, when identifying the need for trained first 
aiders? 
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Determining first aid requirements 


First aid is the treatment of an injury or illness; it is not a preventative measure. 
Employers should therefore introduce measures to eliminate or reduce the risks of 
injury as far as practicable. In other words, don’t rely on your first aid provision- 
prevention is the better alternative. 


Steps to determining first aid requirements 


Step 1 Identify the hazards/ potential causes of injury 
Step 2 Assess the risk 

Step 3 Identify the likely type and severity of injury 
Step 4 Choose the appropriate first aid resources 
Step 5 Additional first aid facilities 


Completed 

□ 

□ 

□ 

□ 

□ 


These steps are detailed below. 

Step 1 - Identifying hazards/potential causes of injury 

Hazards and risks 

• A hazard is something with the potential to cause harm. 

• A risk is the likelihood of a hazard actually causing harm. 

You should introduce measures for eliminating or reducing, as far as practicable, the 
risks of injury or illness. 


Note: 

More information on identifying hazards and assessing risks 
can be found in the NT WorkSafe publication Safety 
Management - A guide. 


Methods to identify hazards/potential causes of Injury 

A number of methods can be used to identify hazards such as the examples given 
below. 

• Conduct a walk-through survey - a range of checklists is available from 

NT WorkSafe or create your own 

• Review accident reports/statistics - are there any trends or common injuries? 

• Evaluate work processes - look at how you do things 

• Consult with employees - they are a valuable resource and have first-hand 

information 
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• Check material safety data sheets - they include first aid treatment and other 

safety information 

• Advice from specialists - consult with NT WorkSafe for people who can help 

• Industry associations - they can provide advice on hazards common to the 

industry 


Note: 

The first step is to eliminate/reduce the hazards you have 
identified where possible. 


Note: The first step is to eliminate/reduce the hazards you have identified where 
possible. 

Step 2 - How to assess the risk 

• Likelihood of a hazard causing injury - how likely it is? 

• Nature of injury likely to occur - what type of injury? 

• Severity of injury - how serious could it be? 

• Frequency/duration of exposure to possible cause of injury - how often and for 

how long are people exposed to the hazard? 

Step 3 - What type of injury 

From your list, decide on what type of injuries or illnesses may occur in your workplace, 
e.g. burns—chemical or welding—eye injuries, lacerations, electric shock, sprains, 
strains, back injuries, skin conditions or medical conditions such as asthma or hay 
fever. 

For example, a small workshop carrying out auto repairs may have the following. 


First Aid 

Job 

Type of injury 

Welding 

Burns 

Weld flash 

Grinding 

Burns 

Eye injury—check on goggles 

Grazes 

Painting 

Eye injury-thinners 
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What is the likely severity of the injury? 

• Is it likely to be minor? 

• Major? 

• Would it require outside assistance? Ambulance? 

• Involve a number of causalities? 

• Require transfer to a doctor, hospital? 

A simple chart such as the one below may be used to identify how likely an injury may 
be and the possible severity. 


How severely could it hurt someone? 

How Likely is it to happen? 

!!! Kill or disable 

!! Several days off work 

! First aid 

Very likely 

1 

2 

3 

Likely 

2 

3 

4 

Unlikely 

3 

4 

5 

Very unlikely 

4 

5 

6 


The numbers show how important it is to do something and help you prioritise 

1 = do something immediately 6 = do something when possible 

Step 4 - Choose the appropriate resources 

Once you have identified the type of injury or illness that may occur in your workplace, 
check against the basic contents of the lists in ‘First aid kits/resources’ of this guide and 
determine whether you need to 

add to the contents 

increase quantities 

increase the number of kits 

add additional modules, e.g. burns, eyes 

provide additional first aiders/ training 

provide other resources as listed in Step 5 

Priority should be given to those hazards/risks that have been identified as ‘Very likely’. 
Items required to treat these injuries should form the basis of your first aid resources. 


Note: 

Don’t forget to check that you have people with the 
appropriate level of training to administer the possible first 
aid you have identified. 
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Step 5 - Identify additional resources and skills required 

Having identified the type and severity of potential injuries and the appropriate 
resources required, you may also need to take into consideration the following factors 
that may apply to your workplace. Some of these may limit the effectiveness of your 
first aid resources. 

• Nature of the work - Is it likely to change or increase 

• Size and layout of the workplace - You may need a number of first aid 

kits/facilities to cover all areas 

• Location of the workplace - Is it readily accessible? 

• Number of the employees on site - You may need additional first aiders to cover 

all shifts, overtime etc. 

• Availability of support - How close are you to ambulance, hospital or medical 

centre? 


Note: 

Always consider the worst-case scenario and the likelihood 
of it happening when choosing appropriate resources. 


Some additional resources might be needed 

First aid room/treatment area 
Special modules, e.g. burns, eye 

Special equipment, e.g. oxy viva/medical air, stretcher etc 
Increased number of first aiders 
Higher skill levels for first aiders 

Training requirements for first aiders and general workforce 
Work conducted away from the normal workplace 

Vehicle first aid kits—when travel is frequent, prolonged or in remote areas 

Supply of clean water/hot water 

Emergency showers 

Emergency eyewash 

Others 

Details on contents of special modules can be found in Appendix 4 


Note: 

If unsure of requirement you should seek specialist advice 
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First aid kits/resources 


Having assessed the risks and the likely nature of accident/ injury, the next step is to 
determine the equipment, training, resources required to prepare for the eventuality. 


Basic first aid kit 

At a minimum a basic first aid kit should contain 


Contents 

Size/Type 

Use/ Function/ Comments 

Adhesive strips 

Assorted sizes 

7.5 cm X 1 m 

Minor wound dressing 

Adhesive tape 

2.5 cm x 5 m 

Secure dressings 

Eye pads 

Single packs (5) 

Emergency eye cover 

Triangular bandage 

2 

Slings, support, padding 

Hospital crepe or 
conforming bandage 

Various sizes 

2.5 cm - 15 cm 

Retain dressings—heavier 
crepe bandages may also be 
required 

Wound/combine dressings 

Assorted sizes 

Bleeding control, cover 
wound 

Non-adhesive dressings 

Assorted sizes 

Wound dressing 

Safety pins 

Packet of 10 

Secure bandage/sling 

Scissors 

Stainless steel 

Sharp/blunt 125 mm 

Cutting dressing/clothing 

Kidney dish 

Disposable 

Hold dressings/equipment 

Liquid container 

Disposable 

Hold liquids, e.g. antiseptics 

Gauze squares 

2 packets 

Wound cleaning 

Forceps/ tweezers 

Preferably disposable 
Splinter type 125 mm 

Remove foreign bodies, e.g. 
splinters—where stainless 
steel, sterilise 

Probe 

Disposable 

Minimising infection 

Disposable latex gloves 

Box of 10 

Infection control—universal 
precautions 

Sharps disposable 
container 


Infection control—universal 
precautions 

Sterile/ saline water 

1 bottle 

Cleaning wounds, 
emergency eye wash 

Resuscitation mask 


To be used by qualified 
personnel for resuscitation 
purposes 

Antiseptic solution 

30ml 

Pre-measured containers 
with expiry dates 

Low use - single packs 

Plastic bags 

Medium size - 12 

Waste disposal 

First aid text 


Treatment information 
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Note: 

Quantities will depend on number of employees and likely 
needs. Advice on contents can be obtained from a number 
of suppliers listed in the yellow pages of your phone book. 


Additional contents 

Add to this basic list items that you have identified as necessary in your workplace, e.g. 
burns module, eye module. 


In some cases, because of the nature of the work or location of the risk, additional kits 
or combinations may be required. 

When contents required have been identified, a list should be kept with the kit for 
replenishment of supplies. 

Note: Check the following: 

Yes 

Is the first aid kit in a prominent and accessible position? □ 

Are employees informed and aware of the location of first aid kits? □ 

Do all employees have access to first aid kits during all work shifts? □ 


A guide to first aid in the workplace 


page 13 of 35 




First aid rooms 


Larger companies or organisations may, by nature of their location or type of industry, 
require a first aid room. Others, to a lesser degree, may have need for a treatment 
area, i.e. a clean room, space where a first aid kit can be located and minor injuries 
treated. For example, an office environment may have a suitable area for treatment, 
without the need for a first aid room, whereas a medium-sized engineering firm would 
need a first aid room, due to the likely hazards and hostile environment. 

Location/identification 

A first aid room should be located in an accessible position where it can be easily 
accessed by both injured persons and support services. 

It should be clearly identified with a sign on the door and where required with indicating 
signs positioned. 


Facilities 

Facilities should be appropriate to the needs identified during risk assessment. Some 
things that should be considered include the following. 


First aid kit and modules 

□ 

Examination couch 

□ 

Stretcher 

□ 

Oxygen equipment 

□ 

Refuse containers 

□ 

Others 



Seating 

□ 

Examination lamp 

□ 

Sink with hot and cold water 

□ 

Filing cabinet 

□ 

First aid text 

□ 

Others 



Control 

The first aid room should be under the control of an employee, appropriately trained to 
maintain the room and administer first aid to the level required. If equipment is held in 
the first aid room, e.g. oxygen equipment, then the first aider should be trained in its 
proper use. 

The first aider should also be responsible for maintaining the stock and ensuring that 
the room is kept clean and hygienic. 

Controller’s name 
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Identification 

Symbolic first aid sign - white cross on green background 



Symbolic first aid sign to indicate direction to first aid - white cross and arrow on 
green background 



First aid 



English text first aid sign - white lettering on green background 


First aid 


Note: 

Signs may be constructed to suit individual requirements. 
All signs should comply with Australian Standard AS 1319 
Safety Signs for the Occupational Environment. 
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Information, instruction and training 


Employees should be provided with information, instruction and training in regard to 
first aid facilities, resources and procedures. 

Some methods of achieving this are 

• during the induction of new employees 

• training courses 

• newsletters, memos 

• noticeboard displays 

• procedures and work instruction 

• practical exercises 


Information that should be distributed would include 

• names and location of first aiders 

• location of first aid supplies 

• procedures to be followed when first aid is required 

• infection control procedures 

• the correct use of all first aid supplies and equipment 

• accident emergency procedures 

Induction training 

All new employees should be given induction training and have the above information 
explained to them. Records of this training should be maintained. 


Training of first aiders 

You should ensure that there are sufficient first aid personnel for all work shifts. The 
number and skill levels will depend on the assessment you carry out in when 
determining your first aid requirements. All workplaces/sites must have at least one 
trained first aider. 

Training is carried out by organisations such as St John Ambulance and the Australia 
Red Cross. These organisations conduct a range of courses in addition to the different 
levels of competence such as 



Required 



Yes No 

Numbers/Comments 

Intro 

Basic Accident Response Q Q 
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Level 1 

Senior 

□ 

□ 

Level 2 

Advanced 

□ 

□ 

Level 3 

Occupational 

□ 

□ 


These training courses are constantly being reviewed and employers should be aware 
that new courses may be introduced from time to time by training providers. Training 
requirements should be reviewed periodically for courses that may be better suited to 
the individual workplace needs or that complement existing training. 

Consideration should also be given to providing training to employees in high-risk 
areas, such as cardio-pulmonary resuscitation (CPR) for all electricians. 

Where possible, all employees should do the basic accident response course. It is also 
very important that the qualifications are kept current and renewed as detailed by the 
training provider. 


Standard Precautions—infection control 

All employees should be given information and training in standard precautions. More 
information on these precautions can be found in the Supplementary Section III. 


Note: 

Have selected employees received training in the use and 
maintenance of first aid kits? 

Are all first aiders holders of a current first aid certificate? 
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Record keeping 


Record keeping is an important tool, which will allow employers to monitor the 
performance of their first aid program. 

Records provide evidence that you are managing this aspect of workplace safety in 
relation to your duty of care. 

This need not be a complicated task and in some cases a simple notebook with the 
relevant information is all that is required. 

Most suppliers of first aid equipment also have a range of simple report forms readily 
available. 


Types of records you should keep 




Records currently kept 


Yes 

No Comments 

Accident records 

□ 

□ 

Treatment records 

□ 

□ 

Health surveillance—medicals, 
chest x-rays etc 

□ 

□ 

Hazard identification and risk 

assessments 

□ 

□ 

Periodic inspection of first aid equipment, 

□ 

□ 

e.g. oxy viva 

Training and qualifications 

□ 

□ 

Hazardous Substance Register— 
including material safety data sheets 

□ 

□ 

Records in relation to first aid treatment 




Details of injured person 
Details of accident/injury 

Details of treatment, including name of first aider 

Referral arrangements—return to work, refer to doctor, taken by ambulance 
Subsequent management 


How records should be maintained 

Records of assessment of risks must be kept for five years from the last review and this 
would be a general guide for first aid records. Records of health surveillance must be 
kept for 30 years. 
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Health records are confidential and must not be released without permission of the 
person to whom the record relates. 

Other records, such as treatment books, should be kept in a safe place and stored so 
as to be readily accessible to first aiders only. 


Note: 

More information on records can be obtained from the 
NT WorkSafe information bulletin WH 14.01.08 Record 
Keeping. 


First aid record form 
Personal details 

Name Address 

Known illness including medications 

Incident/accident details Injury/illness details 

Date/time 

Location 

Work process being performed 


Description of incident 


First aid treatment 


Insert skeleton graphic here 


Date: / / 

Name 

(print name of person completing this form) 
Address 


Signature 
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Audit and review—making sure it works 


To ensure that your first aid system is working effectively, you should regularly review 
all aspects of the program at least annually. 

Either management or the first aid coordinator who would report to management 
should carry out this review. 

Areas to be covered would include the following: 

First aid kits and rooms 

• Are they regularly stocked? 

• How often are they checked? 

• Are they kept clean and tidy? 

• Are contents still adequate, appropriate, in date? 

Training 

• Is it effective? 

• Are your first aiders’ qualifications current? 

• What additional training may be required? 

Review of accident statistics 

• Are there any trends/increased numbers? 

• Have they been investigated properly? 

• Has remedial action been effective? 

Planned review of hazard identification and risk assessment 

• Are controls still effective? 

• Have they created other problems? 

• Are there any new hazards? 

Review effectiveness of first aid procedures 

• Are they effective? 

• Are people complying with them? 

• Can they be improved? 

Records 

• Are they properly completed? 

• Are they suitably stored? 
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• Is access/ confidentiality controlled? 

• Are they serving a useful purpose? 

• Are they easily retrievable? 

Monitoring 

• Has health monitoring been carried out as needs were identified? 

• Has action been taken on problems/recommendation as a result of monitoring? 

• Has corrective action been completed from previous audits? 


Note: 

These questions are a guide only and you should develop 
your own checklist based on your first aid procedure. 
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Supplementary information 


Appendix 1 

Emergencies—First aid component 

Appendix 2 

Notification of accidents and occurrences 

Appendix 3 

Standard precautions 

Appendix 4 

Additional contents 

Appendix 5 

Checklist for first aid 

Appendix 6 

Other information 
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Appendix 1 

Emergencies—First aid component 

Procedures should be developed to cover emergency situations that have been 
previously identified while carrying out hazard identification. 

Emergency information that should be readily available to your employees includes 
numbers of emergency services and personnel. 


Emergency telephone numbers 


Emergencies 000 


Company Doctor 


Poisons Information 


NT WorkSafe 1800 019 115 









Note: 

These numbers should be clearly displayed around the 
worksite and beside any phone likely to be used in an 
emergency. 
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Procedures 

Written emergency procedures should be developed to cover such things as the 
following. 

• Initial warning, e.g. siren, public address system 

• Response - how employees should react 

• Responsibilities for action 

> First aid - at scene 

> Medical rooms - support for first aiders 

> Triage - handling multiple casualties 

> Communication - how and who is to control 

> Liaison with emergency services - someone should be nominate as contact 

person 

• Equipment, resources available - where located, how to use 

• Chemical spills - who to contact, how to contain 

• Evacuation - who directs and at what stage 

• Assembly areas - location, with alternatives 

• Workplace layout - showing assembly areas and emergency equipment location 

Workers should be provided with information and instruction in these procedures to 
ensure their understanding. 

These procedures should be practised regularly and reviewed to ensure their 
effectiveness, e.g. six monthly or when you employ a number of new employees. 


Note: 

Workplace layout showing assembly area and location of 
emergency equipment should be displayed at the 
workplace. 
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Appendix 2 

Notification of accidents and occurrences 


Regulation 46 of the NT Work Health (Occupational Health and Safety) Regulations 
requires certain types of accidents and occurrences to be reported to NT WorkSafe. It 
sets out who should notify NT WorkSafe, when to notify and the information required. 
The regulation also required that a written report on the accident be forwarded to 
NT WorkSafe within seven days. 

Accidents and occurrences at a workplace of the types listed below must be notified to 
NT WorkSafe as soon a possible after the accident occurs. This is separate from, and 
in addition to, submitting a workers compensation claim. 


Types of accidents and occurrences 

Who is required to 
notify NT WorkSafe 

Causing the death of a person 

The employer 

Causing or, on the basis of medical advice, appears likely 
to cause a worker to be absent from work for five or more 
working days 

The employer 

Where a worker receives an electrical shock 

The employer 

Where a worker is injured and admitted to hospital as an in¬ 
patient following exposure to a hazardous substance 

The occupier of the 
workplace 

Where a person, other than a worker, is injured as a result 
of a workplace activity or a designated plant 

The employer 

Involving the collapse, overturning or failure of a 
load-bearing part of a lift, crane, hoist, lifting gear or 
scaffolding 

The occupier of the 
workplace 

Involving the failure of pressure equipment 

The owner 

Involving the collapse of shoring or an excavation which is 
more than 1.5 metres deep 

The employer 

Involving the unplanned collapse of a building or structure 
or part of a building structure 

The occupier of the 
workplace 

Involving an explosion or fire that results in designated 
plant being inoperative, or normal work being suspended, 
for more than 24 hours. 

The occupier of the 
workplace 

Involving an unplanned contact between plant and a live 
electrical conductor 

The employer 

Involving a malfunction or failure of personal protective 
equipment which affects the health and safety of a person 

The employer 
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Appendix 3 
Standard precautions 

Standard precautions is a strategy which requires first aiders to treat the blood or body 
fluids of all people as potential risks of infection, independent of diagnosis or perceived 
risk. It involves the routine wearing of gloves, other protective clothing, hand washing 
and such infection control measures that are designed to place a barrier between 
potentially infectious blood or body fluids and first aiders. 


Infection control in the workplace 

Infections, such as measles and the common cold, have been in the workplace for a 
long time. What has changed is that there are infectious diseases in the workplace that 
may have life-threatening consequences and standard precautions against infection 
are the only effective defence. 

Infected blood and blood products are the major identified source of transmission of the 
hepatitis B virus (HBV), human immunodeficiency virus (HIV), hepatitis C and syphilis 
in the workplace. 

Employers need to develop and implement policies and practices designed to minimize 
the risk of workplace transmission of diseases. 


Principles of infection control 

The infectious status of employers will be unknown at the time they seek first aid. 

The optimal way for first aiders to protect themselves from infection is to consider all 
injured or ill people to be potentially infectious. 

Employers should ensure that all employees understand how infections are transmitted 
in the workplace and are aware of appropriate preventative procedures and workplace 
practices specific to the individual workplace requirements. 


Note: 

Employees are under no obligation to inform employers of 
their disease status. Nor do employers have the right to ask. 
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Precautions to be observed include the following. 

Blood and other body fluids 

Use appropriate barrier precautions whenever there is the likelihood of exposure to 
blood or body fluids or where moist surfaces occur, e.g. use of disposable latex gloves, 
goggles, protective clothing. 

Wash any part of the body that comes in contact with blood/ body fluids immediately 
after exposure. Use soap and water. Flush eyes and mouth with clean water. 

Using appropriate preventative measures, carefully clean up spilt blood and then clean 
surfaces with disinfectants. 

Needles and syringes 

Used syringes and needles, scalpel blades, probes and other sharp items must be 
placed in a rigid-walled puncture-resistant container. These containers should be 
located as close a practicable to the usage area. They should be disposed of in an 
appropriate manner, e.g. burning through a hospital incinerator. 

Linen and disposable items 

All items that are soiled with blood or body fluids should be considered infectious waste 
and placed in suitably labelled bags identified as such. All disposable items should be 
disposed of. 

Emergency resuscitation 

Facemasks for emergency expired air resuscitation must be made available for use by 
people who are trained in mouth-to-mouth resuscitation. 


Note: 

Employers should offer to provide a course of hepatitis B 
immunisation to all employees who have regular contact 
with, and therefore may be exposed to, blood or body fluids. 


First aid disinfection 

When using standard precautions, you need to understand the terms used and when 
each method is used. 

First aid kits should include appropriate disinfectants, disposable plastic and latex 
gloves and one-way mouthpieces suitable for mouth-to-mouth resuscitation. 

Hand washing before and after administering first aid is essential. 
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Cleaning 

• The removal of soil 

• Reduction in the number of micro-organisms - use soap and water 

Disinfection 

• Reduces the number of active organisms to a level where infection will probably 

not occur - use household bleach, Milton solution, disinfectants containing iodine, 
povidine 

Antiseptic 

• Disinfectants that are used on the skin, e.g. Betadine 

• They are capable of destroying most micro-organisms or at least preventing their 

growth 

Sterilisation 

Complete destruction of micro-organism - moist heat under pressure- such as in an 

autoclave 


Note: 

For more information on standard precautions see the 
National Code of Practice for Health Care Workers and 
Other People at Risk of the Transmission of HIV and 
Hepatitis B in the Workplace. ( NOHSC: 2010 (1993)). 
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Appendix 4 
Additional changes 


Type of hazard 


Additional contents 


Comments 


Burns 


Heat 


Flammable liquids 

Corrosive chemicals 

Non-ionising, e.g. 
ultraviolet light, 
microwaves, lasers 


Burns dressings—assorted 



Cold water and clean 
sheeting should be 
available. 

Whole body burns 
dressings may be 
appropriate. 


Eye injuries 


All eye injuries 


Splashes or exposure to 


vapours 

acids 

alkalis (caustic soda) 

corrosive chemicals 

organic solvents, e.g. 
thinners 


Particles from 


spraying 


hosing 

abrasive blasting 
welding/cutting 
grinding 
machining 


Sterile eye pads and 
non-stretch adhesive tape 

Disposable eye wash—at 
least 100 ml 


Emergency showers and 
eyewash stations 


Surgical spears on 
applicator sticks 


Covering eye prior to 
medical treatment 
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Type of hazard 

Additional contents 

Comments 

Remote location 

Distance from medical 

assistance 

First aid text 

Emergency reference 
manual 


Broad crepe bandages 

For snakebites 


Cervical collar 

For spinal, neck injuries 


Large burns sheet 

For covering burn area 


Thermal blanket 

For treatment of 
shock/exposure 


Torch 

For use at night/attract 
attention 


Notepad and pencil 

For recording condition and 
treatment given 


Contents 

Quantity 

Comments 

Vehicles 

Wound/combine dressings 

Large/small 

Bleeding control, cover 
wounds 

Non-adhesive dressings 

Assorted sizes 

Wound dressing 

Disposable gloves 


Universal precautions 

Adhesive tape 

2.5 cm x 5 m 

Secure dressings 

Triangular bandages 

4-6 

Multi-use, e.g. 
slings/support, paddings 

Conforming bandages 

Various 

Retain dressings 

Sterile/saline water 

1 container 

Clean wounds 

Eye pads 

2 

Eye injuries 


Note: 

The foregoing is a guide only—the actual contents will 
depend on your hazard/risk assessment. 
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Appendix 5 
Checklists for first aid 


This is a typical checklist that could be used as a guide. It is not exhaustive and should 
be adapted to your particular needs. A checklist such as this could be used both for 
implementing the system and for ongoing monitoring. It should be completed 
periodically and kept as a record. 



Yes 

No Comments 

Responsibilities 

Have responsibilities been assigned? 

□ 

□ 

Has a coordinator been appointed? 

□ 

□ 

Have first aiders been trained and appointed? 

□ 

□ 

Assessment 

Have assessments been carried out on 
hazards and risks to identify possible injuries? 

□ 

□ 

Have these assessments been used to 
ascertain first aid requirements? 

□ 

□ 

Location and position of first aid kits and rooms 


Is the kit located in a prominent and accessible 
position? 

□ 

□ 

Are employees informed and aware of the 
location of first aid kits? 

□ 

□ 

Do all employees have access to the first aid 
kits? 

□ 

□ 

Contents 



Are the contents appropriate to the injuries 
and illnesses at your workplace? 

□ 

□ 

Does the first aid kit contain sufficient 
quantities of each item? 

□ 

□ 

Are contents within their use-by date? 

□ 

□ 

Are the kits and rooms kept clean and in 
order? 

□ 

□ 

Additional Equipment 

Has oxygen equipment been checked 
regularly? 

□ 

□ 

Are eyewash facilities/emergency shower 
maintained in good order and have clear 

□ 

□ 


access? 
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Relevant information 

Have employees been given appropriate 
information on first aid? 

Are the names of first aiders posted on first aid 
kits and noticeboards? 

Is there a list of contents in the first aid kits 
and rooms? 

Are emergency telephone numbers up to date 
and clearly displayed? 

Are emergency procedures in place and 
displayed prominently? 

Training 

Have selected persons been given appropriate 
training in first aid? 

Have all employers been given information on 
first aid at their induction? 

Are first aiders’ qualifications current? 

Do you require additional first aiders? 

Do you require higher skills for first aiders? 

Records 

Are the required records maintained? 

Are they properly completed? 

Are they suitably stored? 

Is access/confidentiality controlled? 

Are they easily retrievable as required? 

Audit and review 

Has an effective audit been carried out on the 
first aid system? 

Have changes recommended at the last audit 
been implemented? 

Have hazard assessments been reviewed? 

When was the last audit conducted? 

When is the next audit due? 


□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 


□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 

□ 


□ 

□ 

□ 

□ 

□ 

□ 

/ 

/ 

/ 

/ 


Completed by 

Signature Date / / 
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Appendix 6 
Other information 


NT WorkSafe 

Contact NT WorkSafe on 8999 5010 or 1800 019 115 or call in personally to one of our 
offices. 


Darwin 

Katherine 

Alice Springs 

Minerals House 

Ground Floor, NTG Centre 

Peter Sitzler Building 

66 The Esplanade 

First Street 

67 North Stuart Highway 

Darwin NT 

Katherine NT 

Alice Springs NT 

Phone: (08) 8999 5010 

Phone: (08) 8973 8416 

Phone: (08) 8951 8682 

Fax: (08)8999 05141 

Fax: (08) 8973 8930 

Fax: (08)8951 8618 


NT WorkSafe publications 

NT WorkSafe provide a range of over 250 information bulletins on a broad range of 
topics. These are available free of charge through NT WorkSafe or any of the 
Department of Business, Industry and Resource Development’s Territory Business 
Centres. 


Internet websites 

NT WorkSafe: 

http://www.worksafe.nt.qov.au/ 

The Territory Business Centres: 

www.tbc.nt.qov.au 

The National Occupational Health and Safety Commission (NOHSC) 

www.nohsc.qov.au 

Planning and Development Library 

Enterprise House 

Corner Woods and Knuckey Street, Darwin 
Telephone (08) 8999 7268 

The Planning and Development Library stocks an extensive resource collection on 
industry and occupational health and safety related issues, including codes of practice, 
Australian Standards, reference materials, journals and videos. Items can be viewed at 
the library and may also be available for loan. 
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